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FROM THE PRESIDENT

Our 2014 NACA Convention is next month! The Board and
Committees have been working extremely hard all year to make
NACA and our Convention a success!

This year's convention marks a new beginning for NACA with a
new website in 2014, reenergized membership and committees
working hard to improve NACA. Our vendor show is going to be
great. The Continuing Education Committee has put together
one of our best course line-ups in years. We want everyone to
take advantage of the industry relevant training and certifications
that are part of this year's convention. This year, we are able to
offer an NFIP Adjuster Workshop at the convention this year!

We realize that this past year was not as busy as some would have
liked with the absence of hurricanes. We want to encourage
everyone to attend the NACA Convention. It is important to both
the organization and us, individually as independent adjusters.
Our members take great pride in the fact that we are independent
adjusters joined together for a common cause of improving the
adjuster community through NACA.

We also have some great fun lined up with receptions, golf and
banquet! Join your friends and make the commitment to attend
in 2014!

We are looking forward to seeing you in Panama City!
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NACA 2014 VENDORS

NACA MEMBER
DISCOUNTS

Thank you to these
companies who are
sponsors for the 2014
NACA Convention:

GOLD SPONSORS:
Aplin Peer & Associates,
Inc.

Crawford & Company

Cunningham Lindsey

Eagle Adjusting Services,
Inc.

Eberl Claims Service, Inc.

HSA Engineers &
Scientists

Mathias & Company

Simsol Software

SILVER SPONSORS:
Burton Claim Service, Inc.

Root Cause Consulting,
Inc.

Vale Training Solutions

Quick Links

OUR NEWSLETTER
ADVERTISERS:

Aplin Peer & Associates,
Inc.

BCC, Ltd.

Gale Claims Service, Inc.
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Best Regards.

Robert Uhler
2013 President
ruhler@eberls.com

~ LegacyClaim
P SERVICES

e

The Leader in Performance, Quality, and Service. ﬁ

Join our TEAM of proven claims

professionals. Sign up for our

FREE 2013 Certification webinars.
Make sure to check out our WEBSITE

for upcoming class dates.

Click. Register. Enjoy.

866.461.1770 www.legacyclaims.net

Legacy Claim Services

MEMBERSHIP DRIVE

Have you been thinking about joining NACA
but just haven't completed the application yet?

Have you been thinking about attending the 2014
convention in Panama City Beach?

Here is the opportunity you've been waiting for! Anyone who submits
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their completed and paid ($230) membership application, along with

IJIIISI}I‘EIIA(;C qu::aisa}& their full convention registration ($650) by January 12, will receive a
mpire Assocalion. Inc. $230 rebate of their convention fees once their application is approved
Legacy Claim Services by the membership at the business meeting on Wednesday, 1/15. Total

refund to be $230. No other discounts apply. If you want more
Mathias and Company, Inc. information, contact Lori Ringo.
TSI Adjusters, Inc.
Windstorm Insurance
Network
Our Website

[ J0in ©ur Mail ng List! |

INDEPENDENT INSURANCE ADJUSTERS

REGISTER NOW!
TSI Adjusters Inc.

TS| Adjusters CAT Inc.

TSI Flood Group

TSI TPA Department

For additional information

contact us at:
TSI
PO Box 320423
Prepare to set sail Tarpa, FL 33679
January 12-16, 2014 arg‘a'ig:f;ja?g:;ee
tosilltltzrllld th(; www.isiadjusters.com
3 nua ' www.tsifloodgroup.com
NACA Convention
Edgewater Beach & Golf
Resort .2
Panama City Beach, FL www.tsiadjusters.com
2013-2014 NACA 2014 NACA Golf Tournament
COMMITTEES The Hombre Golf Club
Executive C - January 12th at 10:45 am
xecutive Committee: .
Robert Uhler Panama City Beach, FL
John. Pogtava Come enjoy a free round of golf at The Hombre Gulf Club
Shari Britton
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Chris Hatcher provided by our generous green fee sponsors, Simsol Software!

Wanda Hogan

‘ ‘ . Lunches and drinks will be provided by HSA Engineers. Guests
Past President’s Advisory staying at Edgewater Beach & Golf Resort during the convention

Board: will receive 20% off of any pro shop purchases. Golfers are
Chair - Wanda Hogan responsible for their own transportation to and from the course.
Warren Aplin Sign up today - space is limited!
Woody Britton
Tressa Bullard
Charles Norton

Pat Plover BCC, 1d.

Ron Sanderson

Walter Vance Teen Branch Offices:
Abilene
Tom Vaughan e
. Soer 7 Wtk
Membership: sow
Chair- Chris Hatcher ey o
Colleen Britton Thtr e s
Brian Richey w:;
Mot Cotastrophe
Gres; Sherlock Serving off 50 Soies

Kevin Smith Trusted. Claims. Professionals.

(800) 416-1625
www.bee-ltd.com

Praperty
Rieascheratval
Commerciod
Maobile Home

Coiwalty & Gereral Liobility

Approsal
Horme
Aura
Bt
Heovy Equigment
Ot Firid Equapment

Emviraamsental
Aubestoy Abanement
Storoge Teoks
Petrokeum

Flood

Down the Sireet, Throughout the State, Across the Country. There When You Need Us.

2014 Trade Show:
Co-Chairs - Colleen Britton

and Jon Joyce
Denise Norton

2014 Golf Tournament:
Chair - Tony Slee
Woody Britton
John Postava

Continuing Education:
Chair - Jennifer Whiteaker-
Hevelone
Jimmy Clark
Chris Hatcher
Russel Jackson

Promotional Committee:

Chair - Jennifer Joyce
Jimmy Clark
Chris Hatcher
Jon Joyce
Rebecca Wheeling-Purcell
Amanda Williams

Technical Support Committee:

Chair - Jennifer Joyce
Charles Norton
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John Postava
Rebecca Wheeling-Purcell

Membership Roster
Committee:

Chair - Monty Mathias

Welcome Committee:
Chair - Wanda Hogan
Warren Aplin
Harry Allison
Woody Britton
Tressa Bullard
Ed Elliott
Lloyd Gohn
Charles Norton
Pat Plover
Ron Sanderson
Rex Stark
Walter Vance
Tom Vaughan

THESE
VENDORS HAVE
REGISTERED TO
PARTICIPATE IN
THE 2014 NACA

VENDOR SHOW IN
PANAMA CITY
BEACH

ALLCAT CLAIMS
SERVICE

APLIN PEER &
ASSOCIATES, INC.

CLAIM PROFESSIONALS
LIABILITY INSURANCE
COMPANY, RRG

CRA

CRAWFORD &
COMPANY

pvecemper NALUA NEVVD

APLIN PEER &
ASSOCIATES, INC.

CORPORATE OFFICE

3508 W. Prospect Road, Ft. Lauderdale, FL 33209
Tel: 1-B38-564-9204 Fax: 954-925-3275 Email: www.aplinpeer.com
Assign Claimn:  assipnments@aplinpeer com
ATLANTA OFFICE
Circle 75 Office Park, 1100 Circle 75 Parkway

Suite 11340, Atlanta, GA 30339
Tel: 770-432-6422 — Fax: 770-435-3282

PROFESSIONAL CAT ADJUSTERS
REGIONAL COVERAGE
NFIP FLOOD COVERAGE

Commeaercial Residential
Catastrophe Services Appraisal/Umpire

Property/Casualty/Liability
Subrogation Research

Aplin Peer is looking for guality CAT Adjusters. If you would like to
work for us during the Hurricane Season, pleasse forward your resume
to dball@ aplinpeer.com and you will ba placed on our Catastrophe
Roster.

www.aplinpeer.com

NACA 2014 EDUCATIONAL SESSIONS

Wow, how quickly 2013 has passed - it is hard to believe that the
2014 convention is just around the corner! @ The NACA CE
Committee is looking forward to seeing familiar faces, as well as
meeting new members, in Florida in January. We hope that each
and every one of the NACA Members will take advantage of the
industry relevant training and certifications that are lined up for
the convention. And, don't forget, we are able to offer an NFIP
Adjuster Workshop at the convention this year!

We realize that 2013 was a slow storm year for many independent
adjusters and without a hurricane, many of you are likely
calculating your budgets and trying to determine what, if any
conferences, you will attend during the first quarter of 2014.
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CRENSHAW
CONSULTING GROUP,
LILC

DONAN

EAGLE ADJUSTING
SERVICES, INC.

HAAG EDUCATION, LLC

IAS CatCREW

LEGACY CLAIM
SERVICES

MATRIX FIELD
SERVICES, INC.

NCRI-NATIONAL
CATASTROPHE
RESTORATION, INC.

RIDGE TOP ROOF
SKETCH SERVICE

RIMKUS CONSULTING
GROUP, INC.

Schedulelt!
SIMSOL SOFTWARE

SOCIETY OF
REGISTERED
PROFESSIONAL
ADJUSTERS

THUNDERBIRD
CATASTROPHE

UNITED

INVESTIGATIONS &
SCIENCES, INC.

VALE TRAINING
SOLUTIONS
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Even though it is sometimes difficult to make investments in
attending such events, especially after a lack-luster storm season,
it is important that we, as independent adjusters, maintain our
certifications and training. The work will pick up and you want to
be ready when it does with updated education and renewed
certifications.

In closing, the CE Committee would like to again extend our
gratitude to all of the members who provided educational
feedback. We took it to heart and did our best to apply it when
scheduling the 2014 line up.

Jennifer L. Whiteaker-Hevelone
NACA CE Committee Chair

Click here for the full 2014 NACA Education Schedule and
Instructor Bios

G ALE

CLAIMS SERVICE., INC.

INSURANCE ADJUSTERS & APPRAISERS

David Gale, AlC, RPA
13TEZ W. State Road 84, #3412
Dawvie, Fl. 32326

B54-328-7880 (offica)
854-8893-8701 (fax)

woarw. galeclaimessesrvics.com

www.galeclaimsservice.com

REGISTER NOW TO ATTEND THE NACA CONVENTION AND
TRADE SHOW

--Network with your peers
--Visit one-on-one with adjusting companies
--NFIP Adjuster Workshop
--California Earthquake Claim Handling Accreditation
--Earn state approved CE's
--Meet vendors with products/services to help you work smarter!

REGISTRATION FORM

Contact Lori Ringo with questions regarding any of the prizes
listed.
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WELCOME NEW
NACA MEMBERS

Welcome to our newest NACA
members, who have been
approved since our last
newsletter:

General Members:
Robert Phillip Davey

Associate Members:
Walter Mulford

Business Associate Members:

Cleveland Adjusting
Company

Cunningham Lindsey

Fort Orange Claim
Service, Inc.

U.S. Adjusting Services

NACA LOGO
ITEMS NOW
AVAILABLE
THROUGH
LAND'S END

You may
now purchase NACA
logo items directly
from Land's End!
Click here, to go
directly to the NACA
Logo Store and begin
shopping. There is
also a link on the
NACA homepage for
your convenience!

NACA 2014
CONVENTION
FORMS

Attendee Registration
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Insurance Appraisall
and|
Umpire Association; Inc.

““a Non-Profit Organization”

Established 2009

www.laua.us

MENTORING PROGRAM

Woody Britton, AIC, CGA

I have written several times in the past years about the
importance of contacts and networking and how NACA is an
important part of my networking plans. This storm year has been
a below average year and the hurricane season was essentially
nonexistent. The seasoned adjusters that I have spoken with have
also had a slow year. Most of adjusters spent a good portion of
this year looking for work instead of actually performing work.

We had an opportunity come this last October that was from an
unusual source for adjusters. The federal program that is helping
NY/NJ residents and business's get back on their feet after Super
storm Sandy was in the planning stages. Several construction and
engineering firms had a contract to start the preliminary
inspections for the program. The companies sought out
experienced adjusters to perform the inspections and reports.
Through our NACA network of adjusters, several of us were able
to get on the list and we were dispatched to Long Island to help
get that program off the ground.

As adjusters, we are used to getting to the storm site, getting our
assignments and starting the inspections immediately. That is not
how the implementation of this program started off. Most of the
first adjusters on site were setup in large "war rooms". The
assignments were slow to be issued and very few were actually
issued. The difference in this program is the adjusters, or
inspectors, as they were known, are the fee is paid on an hourly
basis for your presence, not for actual work performed. Many of
the adjusters were not used to an hourly fee and the typical
anticipation of getting assignments and getting to work was a
slow and painful process.

We were not able to get to the first wave of assignment during the

7110
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Vendor Registration

Sponsorship Info

Registration Book
Advertisements

Golf Tournament

Hotel Information

Member Discounts

Distagage.com (15% off
website purchases)

EagleView Technologies
(special affiliate pricing for
measurement reports)

Haag ($75 off in person
scheduled classes and/or
10% off the purchase of
online seminars)

Hertz (free gold
membership and 5-20%
discounts off car/truck
rentals)

KLJ Computer Solutions
($1-$3 off regular price per
claim using Venue)

National Insurance
Housing ($100/permonth
rent discount)

Online Reporting Inc. (10%
savings during first year of

FileTrac Claims
Management System)

Schedulelt! (10% discount
for scheduling of claims)

Simsol ($75 off 3 month
subscription; $120 off 1

year contract; $240 off 1
year when you prepay)

TopAdjuster.com ($100 off
a 6 month subscription to
their entire training

pvecemper NALUA NEVVD

residential phase; we were on the commercial phase. When we
arrived the residential phase was winding down and the war
room was full of appraisers waiting for the commercial
assignments to be handed out. Overall, it was grueling to sit
around and wait for assignments.

The program had several phases of cuts that were made to thin
out the herd from time to time. I am proud to say that almost all
of the NACA members that were on site made it to the final day
cuts. That says a lot about the professionalism and training NACA
members have. As a group of members on site, we stuck together,
worked together and for the most part had a good memory of the
event, although not all of the waiting was a good memory. The
program had its implementation challenges, changes in format,
almost daily and unusual file requirements that as adjusters, is
very foreign to us.

The point that I am trying to make is that the members of NACA
are more than just members, it is a work family. We exchanged
information about the opportunity with our contacts, stayed in
touch via Facebook and the internet, kept each other informed
about the best hotels, places to eat and the best car rental deals
available. We had each other to lean on during the stressful times
and a friendly ear to share our frustrations with.

The upcoming convention will also be a fantastic opportunity to
network and start your own work family, learn from the seasoned
adjusters and have the opportunity to meet the many vendors
that keep the adjusting circle moving. We are all on the road from
time to time and need all of the resources we can get.

Being a NACA member has opportunities that reach beyond the
convention or being on a list. It is truly an excellent source for
networking and keeping up with industry. Without NACA and the
contacts we have made over the years, most of us would have
missed this opportunity and in a slow year, inside information
like this and other work opportunities that pop up from time to
time are the difference between being a full time adjuster or a
part time Cat person.
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library)

Vale Training Solutions
(15% off tuition prices for

all clssroom instruction
locations)

YVirtual Claims Adjuster
(30 days free use + 15%

discount)

Log on to your members
only page for details to
claims these discounts.

pvecemper NALUA NEVVD

 flvlin

The deadline is
approaching to
reserve your room
at the Edgewater
Beach & Golf
Resort for as low as

$99/night!

Call today!
800-874-8686

Hotel Info

The NACA website
convention page
has complete and
updated lists of
convention
Vendors, Sponsors
and Attendees.

MATHIAS
CATASTROPHE
SERVICES, INC.

Catastrophe Teams
Within 24 hours.
Anywhere in the Continental US

Experience with Quality

P.0. Box 4097
Winter Park, FL 32793-4097
Main Office: (407) 679-6090

Fax: (407) 678-7800
Toll Free: (866) 593-7100

Email: claims(@mathiasinc.com

Website: www.mathiasinc.com

Capable * Dependable * Reliable

www.mathiasinc.com
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One of the Industry’s Most All-Inclusive Events

B Cnly conference devoted solely to windstorm insurance claims issues
B Affordable registration fees
B Numerous continuing education offerings for multiple states and disciplines
Il Nationally known keynote speaker: Author/Humorist Dave Barry
B Educational sessions on windstorm insurance hot topics issues
I NFIP, WIND Appraiser/Umpire Certifications and claims software training classes
B fetworking with more than 1,000 industry professionals
I Exhibitor and sponsor opportunities
 Golf tournament at one of Orlando’s premier courses o
">

Register Today! Mﬁ‘

Download WIND 2014 Conference Guide s
at www.windnetwork.com W -
Questions? Contact 850.473.0601

www.windnetwork.com

_‘_-'-r Trusted Email from
L
Constant Contact

ity It FREE toda)
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