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FROM THE PRESIDENT....
NACA OFFICERS
President
John Postava This month marks the halfway point in my term of service as
President of our great organization. By far the biggest challenge
Vice President I have faced as your president, and I believe I speak for the
Shari Britton entire Executive Committee, was the unexpected loss of Lori
e Ringo as our Executive Committee Administrator.
As shocking as the Lori's departure after over 20 years of unblemished service was,
Secretary, /Treasurer I am now extremely relieved we were able to find a qualified and able-bodied
Chris Hatcher replacement for her in Toni Merz. Toni has years of experience in our industry and
confidently took wheel of NACA as soon as she officially came on board. Knowing
she had big shoes to fill, Toni stepped in and began to sort through the decades of
Sergeant at Arms information gathered by the former administrator. Much of this work is still in
Jon Joyce progress and will take some time to get it all sorted out.

In addition to re-organizing the "paperwork" behind NACA, Toni is working with
the Convention Services companies for both the 2015 and 2016 conferences. With
the help of the Executive Committee as well as all the other NACA committee
TABLE OF CONTENTS members, the 2015 convention is shaping up to be our best convention ever.

After a slow 2013 season and with 2014's sluggish storm activity up to the year's

FROM THE PRESIDENT halfway point, we are all anxiously looking towards this year's hurricane season to
help shore up our family's bank accounts. As much as we all distain from seeing
the destruction and human suffering caused by catastrophic events, we all know

FROM THE E . . ’
I(’)RESIDEI‘\ITITC that storms are unavoidable. We take comfort knowing NACA member are the
B best-qualified adjusters in the country to handle storm victim's claims as

MEMBER INFO empathetically and quickly as possible. Policyholders working with NACA

member-adjusters are ALWAYS in "good hands".
NEWEST NACA MEMBERS I hope every NACA adjuster has a busy and profi’fable remajniqg storm year 2014.
I look forward to seeing many of you at next year's convention in Las Vegas!

EDUCATION COMMITTEE o
REPORT Adjust 'til ya' bust!

John Postava
VENDOR SHOW REPORT 000t NACA
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TECHNOLOGY REPORT

PASTS PRESIDENT'S
REPORT

MENTORING TIP

Quick Links

OUR NEWSLETTER
ADVERTISERS:

AllCat Claims Service

Aplin Peer & Associates,
Inc.

Burton Claim Service, Inc.

Claims Adjustment Group
E.A. Renfroe

Gale Claims Service, Inc.

Simsol

Mathias and Company. Inc.

Our Website

[20in our Maling List! |

SAVE THE DATE

January 11-15, 2015
39th Annual
NACA Convention
"Stayin' Alive!"
Luxor Hotel & Casino
Las Vegas, NV
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johnp@simsol.com

G ALE

CLAIMS SERVICE., INC.

INSURANCE ADJUSTERS & APPRAISERS

David Gale, AlC, RPA
13TEZ W, State Road 84, #4412
Davie, Fl. 33325

954-328-TBB0 (office)
B54-893-8701 (fax)
warw galeclaimsservice . com

www.galeclaimsservice.com

FROM THE VICE PRESIDENT....

We have been actively working to make our convention in Las Vegas a huge
success. The theme we are going with is "Stayin' Alive" kind of a 70's theme. Last
year was pretty hard on most of us with the absence of hurricane work and less
than average spring and winter storms, so we thought thought the catch phrase
was appropriate and fun.

The various committees have been spending many hours planning and organizing
education classes and vendor attendance. These efforts can have a direct impact on
helping us to be fully prepared to be the "cream of the crop adjusters". From new
tools of the trade, to meeting face to face with the top hiring Catastrophe vendors,
this is the place you will want to be.

Las Vegas has always been one of the top attended locations for NACA
conventions. We are hoping to continue to grow our visibility and acquire new
members, not only in Vegas, but throughout the year via member referrals. Please
encourage the qualified adjusters that you meet in the field, to join us and take
advantage of the many benefits NACA has to offer.

Please make your reservations for Las Vegas early to be entered to win some
extraordinary prizes, including a full reimbursement of you convention fees! Art
Labrecque was the lucky winner in Panama City Beach last year. All that is
required for your chance to win is your paid convention fees by September 30,
2014 .

We look forward to seeing each of you at the Luxor Las Vegas January 11-15, 2015.
Come show our industry that NACA adjusters are 'Stayin' Alive'!

Shari Britton
NACA Vice President

Allcat Claims Service
USAA CERTIFICATION
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2014-2015 NACA
COMMITTEES

Executive Committee:
John Postava
Shari Britton
Chris Hatcher

Jon Joyce
Robert Uhler

Past President's Advisory
Board:

Chair - Robert Uhler
Warren Aplin
Woody Britton
Tressa Bullard
Wanda Hogan
Charles Norton

Pat Plover
Ron Sanderson
Walter Vance

Tom Vaughan

Membership:
Chair- Chris Hatcher
Committee TBD

2015 Trade Show:
Chair - Jon Joyce

Rebecca Wheeling-Purcell

Continuing Education:
Chair - Jimmy Clark
Chris Hatcher
Christopher Vogt

Promotional Committee:
Chair - Amanda Williams
Trent Cline

Technical Support Committee:

Chair - Jennifer Joyce
Charles Norton

John Postava
Rebecca Wheeling-Purcell

Membership Roster
Committee:

Chair - Monty Mathias

Welcome Committee:
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T July 22, 2014 - July 23, 2014
/5 o o\ In Philadelphia, PA
| |
\ \x\ / | (Veterans are free)
-fémly
T Go to www.allcatclaims.com for
details

Your NACA Membership Dues are due by June 30th.

There are many ways that you can pay. You can
complete an
invoice and email it directly to me, print an invoice and
mail it with your payment, or pay via credit card. All
options are available on
this page. Dues must be paid no later than June 3oth if
you wish to be listed in the 2014-2015 NACA Membership
Roster.

***Please note the new mailing address - ***
***P O Box 859, New Hartford, NY 13413***

There are several ways that you can "earn" your
membership dues throughout the year.

e New Member Incentive - Encouraging qualified
adjusters to apply for a_General, Associate,
or Apprentice membership, or
encouraging qualified businesses (those directly
involved with the catastrophe adjusting industry) to
apply for a Business Associate Membership. By
making certain that your name is in the "member
recommendation' blank on the left side of the
application, you can earn $25 per applicant, once
approved. (Click on the member type to access the
appropriate application.)

¢ Vendor Rebate - Encourage a new vendor to attend
the 2015 NACA convention, January 11-15, in Las
Vegas, NV. Make certain your name is in the
appropriate space on their vendor registration
form. $100 will be sent to you for each vendor who
pays to attend the show. (Rebate sent after
convention.)

e Attendee Rebate - Encourage your associates to
attend networking and/or education events at the
2015 NACA convention, January 11-15, in Las Vegas,

VAR
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Chair - Wanda Hogan
Warren Aplin
Harry Allison

Woody Britton
Tressa Bullard
Ed Elliott
Lloyd Gohn
Charles Norton
Pat Plover
Ron Sanderson
Rex Stark
Robert Uhler
Walter Vance

Tom Vaughan

THESE
VENDORS HAVE
PLEDGED TO
PARTICIPATE IN
THE 2015 NACA
VENDOR SHOW IN
LAS VEGAS, NV

CLAIM PROFESSIONALS

LIABILITY INSURANCE
COMPANY, RRG

CRAWFORD &
COMPANY

EAGLE ADJUSTING
SERVICES, INC.

HAAG EDUCATION, LLC

IAS CatCREW

LEGACY CLAIM
SERVICES

RIDGE TOP ROOF
SKETCH SERVICE

Schedulelt!

SIMSOL SOFTWARE

JUNE ZU14 NACUA NEVVO

NV. Make certain your name is in the appropriate
space on their registration form. $100 will be sent
to you for your recommendation. (Rebate sent after
convention. $100 maximum rebate paid per
registration form.)

Sincerely,

Toni Merz
National Association of Catastrophe Adjusters, Inc.

Risk Management Solutions

When the unexpected happens,
real-time meets real-world.

Welcome to The Renfroe Team.

Success in handling a catastrophe project
depends on the quality and experience of the
catastrophe team. And with years of delivering
superior claims services on a national scale,

the name RENFROE has become synonymous
with excellence. No one brings more expertise
to the table than the RENFROE team, which has
managed hundreds of catastrophes throughout
North America. Our adjusters are the best in the
business and have the skill, focus and professional
motivation required to deliver superior results

every time.
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STRATEGIC CAT
SOLUTIONS

THUNDERBIRD
CATASTROPHE

VALE TRAINING
SOLUTIONS

NACA LOGO
ITEMS NOW
AVAILABLE
THROUGH
LAND'S END

You may
now purchase NACA
logo items directly
from Land's End!
Click here, to go
directly to the NACA
Logo Store and begin
shopping. There is
also a link on the
NACA homepage for
your convenience!

IMPORTANT INFO
FOR NACA
MEMBERS:

NACA Membership

dues are payable by

June 30, 2014. Pay
your dues now.
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1.800.972.8989 www.earenfroe.com

www.earenfroe.com

FROM YOUR EDUCATION COMMITTEE CHAIRMAN...

TO BE AN ADJUSTER

To be an adjuster, one must be courteous, diplomatic, shrewd,
persuasive, an expert jollier, of equable temper, slow to anger, a
Sherlock Holmes, Up-to-date, good looking (with honest eyes and a
glad hand), have a good memory, good cigars, acute business
judgment, and be the embodiment of virtue but with a good working
knowledge of sin and evil in all its forms.

An adjuster must understand insurance, electricity, chemistry,
mechanics, physics, bookkeeping, banking, merchandising, selling,
shipping, contracting, law, medicine, real estate, horse-trading and

human nature.

He must be a mind reader, a hypnotist, computer literate and an
athlete. He must be familiar with the Internet. He must be
acquainted with machinery of all types and material of all kinds he
must know the current price of everything from a shoestring to a
skyscraper. He must know all, see all and tell nothing, and be
everywhere at the same time.

He must satisfy the claims manager, the claims examiners, the home
office claims department, the underwriting department, the general
agent, the local agent, the solicitor, the insured, the claimant and the

R/MR
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Payment and
invoice options are
available here.

If you are
attending claims
conferences, you

can encourage
other adjusters to
join NACA. We can
send you extra
NACA Membership
Rosters -- printed
or the business
card CD's!

Check your contact
information on the
NACA Website.
Let Toni
Merz know if you
have any changes.

JUNE ZU14 NACUA NEVVO

state insurance department.

Anonymous

Jimmy Clark
2014 CE Chairman

APLIN PEER & ASSOCIATES, INC.

L4 o &
Naypanct © N ligancE *

A Full Service Adjustment Company
Corporate Office

3598 W. Prospect Road, Ft. Lauderdale, FL 33309
Tel: 1-888-564-9204 Fax: 954-925-3275 Email: www aplinpeer.com
Claim Assignment: assignments@aplinpeer.com

Atlanta Office

Circle 75 Office Park, 1100 Gircle 75 Parkway
Suite 11340, Atlanta, GA 30339
Tel: 770-432-6422 Fax: 770-435-3282

PROFESSIONAL ADJUSTERS
REGIONAL COVERAGE

Commercial Residential Property/Casualty/Liability

Catastrophe Services  Appraisal/lUmpire Subrogation Research

Aplin Peer is looking for qualified Adjusters and CAT Adjusters. If you
would like to work for us during the Hurricane Season, please forward your
resume to dball@aplinpeer.com and you will be placed on our Catastrophe
Roster.
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www.aplinpeer.com

2015 VENDOR SHOW CHAIRMAN .....

Wow is it June already?!? This year has been fast paced and busy for everyone, a
nice change from last year. With the 2015 Convention in Las Vegas fast
approaching I am working diligently to fill all of our booth spaces. I am excited at
the prospects for the convention and the vendor show will be awesome. I would
like to ask our members to reach out to me with any ideas for vendors you would
like to see at your show. I would like to fill the hall with products and services
relevant to our daily lives. Please email any ideas you may have to
adj.jonjoyce@gmail.com.

Thank you,
Jon Joyce

Sergeant at Arms, NACA
Vendor show Chair
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=—" JOIN OUR CAT CREW
Burton
Claim Service, inc.

BURTON CLAIM SERVICE, INC.
A Muiti-Line Insurance Adjustment and Inspection Firm

We axe looking for adjusters to join our CAT Cxew.

Burton Claim Service, Inc. has been providing claim service for over 25
years. As a member of our CAT Crew, you will be working alongside
a group of professional and experienced adjusters.

If you are detailed oriented, proficient in estimating and have strong
communication shills, we need you to join our team.

Please send us your resume: Email - CAT@burtonclaimservica com
Fax - (954) 9724879

Visit us at www..burtonclaimservice.com

We will contact you for an interview and look forward to working with you.

Coverage throughout the United States

www.burtonclaimservice.com

A WORD FROM YOUR SERGEANT AT ARMS .....

For those NACA members who don't know me, my name is Jon Joyce and I am
your NACA Sergeant at Arms. I would like to take a moment and tell all of our
members how much we appreciate your being a part of this organization!

NACA is like a second family to me and its' members make up a good portion of my
close friends. I find it refreshing to be a part of a group of people all working
towards a common goal. Making the industry better and improving ourselves in
what we do. I want to urge everyone to renew their memberships and help grow
this organization.

Invite your friends and colleagues, tell the companies you work for about us and
the knowledge base we have amongst our members. I urge you to "Get Plugged-in"
and let us know what we can do for you.

As a member run organization we get out of NACA what we put in. A core group is
working hard to bring you true value and meaning in return for your membership,
we are always looking for new ways to inspire, educate, network, and ultimately
benefit our members. Let us know how we can better serve you! Myself, along
with the entire Executive Committee, will do all we can to make it happen.
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Please remember safety first, we want to see you again. Take care of your
customers, yourselves, and have fun doing what you love.
In the words of one of our awesome members..."Kill it and bill it baby"!

Jon Joyce
Vendor Show Chair

Sergeant At Arms

CLAIMS ADJUSTMENT GROUP
Ask About Our FREE First Notice Of Loss Services

Integrity
Professionalism
Experience

SERVICES

® First notice of loss/call center
e 24/7 access to claim file
e Third party administration services
e Catastrophe management
e Multi-line claim services including:
General liability
Commercial property
Business Interruption

Homeowners
Auto
Mediations
Appraisals
Workers compensation
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Toll Free: 877-692-2422
Boca Raton / Miami: 561-910-4103

Corporate Office:

201 N. Federal Hwy. Suite 107 | Deerfield Beach, FL 33441

Mailing Address:
PO Box 272593 | Boca Raton, FL 33427

561-910-4103 | 877-692-2422 Toll Free
801-858-9614 Fax

www.cagclaims.com | rwood@cagclaims.com

www.cagclaims.com

TECHNOLOGY COMMITTEE REPORT

Update on the New NACA Website

Drum roll fellow NACA Members! Our new website is in the final stages of being
completed! A few of the new features in the website include a testimonials area,
events calendar open to anyone, member profile area and member search by
license state & home state. The programmers are currently busy working on
getting the final touches put on it and into the final testing environment before we
go live with it!

We listed to your comments, suggestions, and implemented many new features to
the website! Thank you to everyone who took time out of their busy schedule to
tell us how to make NACA a better organization and have a better tool for our
members!

Rebecca Wheeling Purcell
Technology Committee
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MATHIAS
CATASTROPHE
SERVICES, INC.

Catastrophe Teams
Within 24 hours.
Anywhere in the Continental US

Experience with Quality

P.0. Box 4097
Winter Park, FL 32793-4097
Main Office: (407) 679-6090

Fax; (407) 676-7800
Toll Free: (866) 593-7100

Email: claims(@mathiasinc.com

Website: www mathiasinc.com

Capable * Dependable * Reliable

www.mathiasinc.com
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PAST PRESIDENT'S ADVISORY BOARD

Reflecting on 2013 and our 38th Annual Convention in Panama City, we see our
organization moving forward with new technologies and an invigorated
membership. The future of NACA continues to look bright. Our President, John
Postava brings enthusiasm, professionalism and leadership to the position which
will make us successful in 2014!

We have a great mix of seasoned adjusters, new members and business partners
which will move us forward with our goals. Membership growth remains our focus,
as well as service to our existing members. Our newly designed NACA website will
be online soon! New marketing and greater exposure will assist in the growth of
our organization, but it takes each of us individually to expand our membership. I
challenge each and every member and associate to reach out to your colleagues to
encourage membership in NACA!

We are looking forward to a great 2014 and seeing everyone at the 39th Annual
Convention in Vegas in 2015!

Past President
Robert Uhler, RPA, AIC
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EASY TO USE - FREE SUPPORT - FRIENDLY STAFF

When Adjusters Have a Choice,

The Choice Is Simsol

It's Time to Start SERIOUSLY
Thinking About Switching to
the Leader in Estimating
Software for CAT Adjusters...

As President of Simsol,
| keep hearing from
potential clients, "John, I'm
paying more and more for
the other claims software.
It has to stop!!”

' “eXactly”
John Postava, President I say e !

Gntynw free trial by viﬁting
www.simsol.com or calling 800.446.4676

ssmsol

Estimating Solutions and Data Analysis Technologies

www.simsol.com
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MENTORING SUCCESS STORY...

As I sit here looking out my hotel room at the beautiful Montana Mountains, week
three into our first deployment, it's hard to believe that a year ago I had never even
heard of Catastrophe Insurance Adjusting. A trip last summer to Mexico changed
all that, when a couple we met, when finding out Jim's construction background
stated, "You two should become insurance adjusters!" So upon returning, our
quest began to learn all we could about the field of insurance adjusting.

First on the to-do list - licensing. Second - Xactimate training. And third and best
choice we've made yet - Attending the 2014 NACA Convention in Panama City.
The people we met there have been invaluable in helping us to "Hit the ground
running", six months later. We had such a great time, never met such a friendly,
professional group of people. We were invited along to social outings and
everyone was patient with our multitude of questions and happy to give us advice
and share their stories. And it didn't stop there, thanks to NACA's mentoring
program an email sent to one of the members a month later asking for ride along
opportunities resulted in a return email 5 minutes later, "How far are you from
Michigan?"

The rest is history. We've spent every free moment researching and learning
everything we can. We've ridden along with several NACA members filling
notebooks with information, took their advice to "Study policy!", and every
pestering email to them with new questions have been thankfully answered. And
just last week, another member called us asking if we would like to ride along with
him as he was being deployed.

The help, knowledge, advice and friendship of every NACA member we've met
have been invaluable to us. We are forever grateful to each and every one of them.

Judy and Jim Perkins

PS. See you all in Vegas in January!
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o @ Trusted Email from

Constant Contact”
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